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Dear Customer,

August 22, 2023

Re: Purchase Order Cut—Off Time for next day delivery

Greetings from Ise—Suzuki Egg India. Trust this letter finds you well. We thank you for your continued

patronage to Ise Egg Premium/Super Fresh.

We are persistently trying to improve our service level to satisfy our precious customers. We are currently

intending to review and improve delivery time.
As you know, there is “Delhi no entry restriction” for non—Delhi number vehicles. Our reefer trucks carry
Karnataka numbers, as our cold chain is supported by Denso and Maruti Suzuki. Thus, we have faced difficulty

to deliver to our customers earlier particularly in Gurgaon and south Delhi.

Effective from August 24*" Thursday, we would like to set a purchase order cut—off time as 4:00PM for a next

day delivery. Any purchase order after 4:.00PM will be delivered a day after. This way we can prepare for the

next day delivery within the day and start the early departure next morning to reach to the customers much

earlier than now.

This will enable us to improve the delivery time particularly for the customers in Gurgaon and south Delhi, we
believe. Please send your Purchase Order to your area sales representative as per your desired delivery

schedule.

Thank you once again for your patronage.
Best regards,

Akhilesh Kumar

BD Manager
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